Organiser:

S mEEp { Tung Wah College
Short Course: D 5 e | N
Advanced Clinical Practice:
Medical Negligence and
Complaint Handling with Mediation

Medical Negligence & Complaint Handling

About the Course

The course updates participants on essential legal knowledge for daily clinical practice.
Participants will strengthen their understanding of the legal principles of medical negligence and
will be supported with real-world cases. The course will also cover complaints handling across a
range of clinical scenarios and introduce practical mediation skills.

Program Benefits

e To evaluate the core principles of medical negligence through interactive lectures and case discussions.
e To equip participants with practical mediation skills for managing healthcare complaints.

Target Audience Guest Speaker
e Registered Nurses (RN) Prof. Albert SO Man Kit
e Enrolled Nurses (EN) Chairman of Hong Kong
e Physiotherapists (PT) Mediation and Arbitration Centre
e Occupational Therapists (oT) |
e Radiographers (RG) Practicing Solicitor of the High Court of Hong Kong
e Healthcare professionals Accredited Mediator, Accredited Family Mediator

e Personnel working in health care facilitates  Adjunct Professor, Faculty of Medicine, CUHK

™ Date & Time 9 Course Fee
22 August 2026 (Saturday) HK$ 500 per person
9:30 a.m. to 12:30 p.m. (3 Hours)
g Hybrid Mode
Language Face-to-Face [ Online class (Zoom)
Chinese, supplemented by English Venue: Mongkok Campus B, Tung Wah College
Cheung Chin Lan Hong Building, 98, Shantung Street, Mongkok, Hong Kong
Continuing Education Course Coordinator
CNE: 3 points* Ms. Charlie WONG, Senior Lecturer of NUR, TWC

CPD (Pending for Approval)**:
CPD points for PT: 2 points . .
CPD points for OT: 3 points Registration

CPD points for RG: 3 points Scan to register

*CNE points are applicable to Registered Nurses (RN) and . . o .
Enrolled nurses (EN) only. Registration Deadline:

**CPD points are applicable to Physiotherapists (PT), 13 August 2026
Occupational Therapists (OT) and Radiographers (RG) only. En qUiI‘Y'

Email: nur@twc.edu.hk
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